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HOA PON DPIEN TU LA GI?

THONG TU’ 32/2011/TT-BTC

Hoa don dién tw la tap hop cac thong
diép dir liéu dién t ve:

“ Ban hang hoa

% Cung &ng dich vu

Pwoc kheoi tao, lap, giri, nhan, lwu triv

va quan ly bang phwong tién dién tir.

HOA PON PIEN TU
Pwoc ky bang chir ky s6, dam
bao tinh toan ven dir liéu.
¢ CO gia tri phap ly nhw héa
don giy.
% Pwoc BO Tai Chinh va Tong

Cuc thué co6ng nhan
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HOA PON DPIEN TU LA GI?
Nhdn Biét Héa Pon Dién Tir
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HOA PON PIEN TU LA GI? @nvmce
Hanh Lang Phdp Ly

TEN VAN BAN, NOI DUNG TOM TAT

2005

2007

2010

2011

2014

Luat giao dich dién tir (s6 51/2005/QH11 ngay 29/11/2005)

Nghi dinh 26/2007 /ND-CP vé quy dinh chi tiét Luit giao dich =% %
dién tir vé chir ky s6 va chirng thuc chir ky s6 <
Nghi dinh s6 51/2010/ND-CP Quy dinh vé héa don ban hang,
cung trng dich vu

Théong tw 32/2011/TT-BTC hwéng dan vé khoi tao, phat S22
hanh va st dung hoa don dién t&r ban hang héa va cung rng
dich vu

Thong tw 39/2014/TT-BTC huwéng dan thi hanh ND 51 vé . .
hoéa don hang hoéa dich vu ” ¥ L ke A
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M DOl TUONG SU DUNG @nvmce
Nhdn dinh tinh cdp thiét

(1) Ladich vu MOT, nhiéu U PIEM

(2) LaXUHUWONG x3 hdi va SE BUNG NO
(3) Céc Doanh nghiép TAT YEU phai st dung
(4) Trién khai SOM dwoc HO TRQ' NHIEU
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Y DOI TUONG SU DUNG @nvmce
Nhém DN Pd - Pang - Nén Trién Khai Héa Don Dién Tt Ngay

(1) Nhém DN dién, nwérc: Xi nghiép, cong ty cap nwéc, HTX Pién....
(2) Nh6ém DN ban 18é: siéu thi, chudi ctra hang ban 18, ...

(3) Nhém bénh vién: Pa khoa Tinh/Huyén, phong kham...

(4) Nhém DN bao hiém: Bio hiém quan ddi MIC, Bdo Viét, ...

(5) DN San xudt - phan phéi hang tiéu dung: Habeco, THaco...

(6) Nhém Khach san, Nghi dwdrng, du lich: Hyatt, FourPoint....

(7) Nhém trwong hoc: Pai hoc, cao ding, phé thong, mam non, ...

Nh6m DN méi thanh 1ap: dai ly chuyén loai hinh DN, ...
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/M TAI SAO DUNG NEN HDDT VIETTEL? avoice
Tinh Ndng Phdn Mém

THIET KE, TAO < DN c6 thé tw lwa chon, thiét k& HD truec tiép trén hé théng
MAUHD « Thw vién mau héa don da dang
+ Tao méi, khai bado cho mau héa don méi nhanh

A ~ X 7
Thiét ké, tao mau héa don “ Lap hoa don truc tiép trén giao dién phan mém
Lap quyét dinh, thong bio phat hanh.

o «» Lap héa don tir danh sach file mau, xuit ra tir cac phan
Lap héa d LAP HOA BON mém ERP, CRM, PM ban hang ctia doanh nghiép
ap hoa don “ Cung cip WS cho cac hé thong két néi Lap héa don
Phat hanh ho6a don
N1 s % HO tro ky ba bTok
Thay thé hoa don 0 tro ky bang usbToken

K. »

Phian mém HPDT

[ KY HOA BON

bidu chinh héa don * Hotro ky bang HSM

Hiy héa don « Ky don 1é tirng hoéa don, hodc ky theo 1o

Luwu trit, tra ctru hda don PHAT HANH < Phat hanh don1é
HOA PON & Phat ha 5
Quén Iy khéch hang, danh muc Phathanh theo 1o

Portal cho khach hang tra ctru

% C6 Module két néi t&i TCT, theo mau ctia TCT

PORTAL %+ (6 san Portal cho khach hang tra cttu héa don

Béo céo, User, phdn quyén, v.v.

KHA NANG MO’ RONG PHU HQ'P VO'I NHIEU LOAI HOA PON PAC THU
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/M TAI SAO DUNG NEN HDDT VIETTEL? @nvotce

Thé manh sdn phdm

v HA TANG MANG LON: Kha ning phat
hanh hang triéu héa don/ngay, dam
bdo hé théng lwu trir an toan.

v' BAO MAT: Pap trng cac yéu ciau bao
mat déi véi hé thong quan trong nhu:
ma héa cac dir liéu nhay cam, cac thiét
bi chong tin céng mang, st dung cac
thiét bi ky an toan HSM, usbToken dat
chuan v.v.

v HO TROQ 24/7: Viettel c6 trung tdm

cham s6c khach hang chuyén biét, san

sang ho trg khach hang 24/7.

v'  THONG MINH, LINH HOAT: Kha niing mé& rong
phu hop v&i nhiéu loai héa don dic thu; dap
trng da dang cac loai hinh cong ty tir nho dén
lé6n. Kha nang tich hop véi da dang cac phan
mém ké toan, ban hang, quan ly doanh nghiép.

v' TRIEN KHAI NHANH: Khéi tao tai khoan cho
doanh nghiép ngay sau khi ky hgp doéng.
Viettel c6 cac Trung tAm CNTT trén khap 63
tinh, san sang trién Kkhai, tich hop khi c6 nhu
ciu tir Doanh nghiép

VIETTEL LA DOANH NGHIEP LON CAM KET PONG HANH LAU DAI CUNG KH

TONG CONG TY VIEN THONG VIETTEL



/M TAI SAO DUNG NEN HDDT VIETTEL? @nvotce

Thé manh sdn phdm

VIETTEL CUNG CAP PA DICH VU:
khd ndng st dung nhiéu dich vu dong bé twr Viettel véi gid wu ddi.

®

HOAPONDIENTU

DMS One

- | ﬂ CSKH Viettel luén dong hanh cling DN

Hotline: 0983.245.945
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TAI SAO DUNG NEN HDDT VIETTEL? @nvotce

Thé manh trién khai

KINH NGHIEM TRIEN KHAI NHIEU KHACH HANG LON
TRIEN KHAI HOA PON DIEN T&F RONG KHAP 63 VIETTEL TINH/TP

THACO

TRUDOMNG HAI AUTD
WASWICO J5C

- %
fy rar®
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MO HINH CUNG CAP PIEU KIEN PAM BAO @nvmce

Mé hinh cung cdp

TRIEN KHAI TREN HA

@ TANG VIETTEL

TRIEN KHAI TREN HA
TANG DOANH NGHIEP

TONG CONG TY VIEN THONG VIETTEL



S MO HINH CUNG CAP PIEU KIEN PAM BAO

M6 hinh cung cdp

MO HINH 1: PAI TRA

| HETHONG DOANH NGHIEP

E HE THONG VIETTEL

HIIA

: Internet
| FIREWALL
FIREWALL ; ' INVOICE PORTAL

l:ll:.l

NGUOI DUNG NOI BO KHACH HANG

< Viettel: Thiét k& miu HD + Cung cip tai khodn hé
thong cho DN

% DN: Lap quyét dinh phat hanh h6a don dién t& + Thong
bao phat hanh héa don BT

% Thai gian dap wng: (PK: da ky hop dong)

v" Néu khoéng tich hop: KH nhin ban giao tai
khoan sau 1 ngay hai bén ch6t mau héa don.

v Néu phai tich hop: 1 ngay + thoi gian tich hop.
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Viettel: Cung cip giai phap, tw vin ha tang.
DN: Chuin bi ha ting ddm bao yéu cau +Lip quyét dinh phat hanh
hoéa don dién tir + Thong bao phat hanh héa don BT
Theoi gian dap &wng:(PK:sau khi dd ha ting + da ky hop dong)
v" Néu khong tich hop: trién khai cai dat, ban giao tai khoan
quan tri sau 3 ngdy 2 bén chdt mau héa don.
v Néu phai tich hop: 3 ngay + thoi gian tich hop.



S MO HINH CUNG CAP PIEU KIEN PAM BAO @nvmce
Quy trinh cung cdp dich vu

NHAN VIEN KINH DOANH TRUC TIEP LUON BONG HANH

CUNG DN TRONG QUA TRINH THUC HIEN
l -
v v v v v

Doanh nghiép c6 nhu cau, d& = Thuc hién tiép xic, demo gidi = Tuvan mé hinh trién khai = Ky hgp dong, thong nhat mau hoa = Dao tao ngudi ding = Doanh nghiép xin cd ché dac thi

lai thong tin lién lac qua téng thiéu dich vu m Bao gid pht hgp ddn, trién khai thiétIap hé thong = Chay thii nghiém dich vu (néu can)

dai, website, ... ® |4y thong tin khao st sd bo = Tich hgp dich vy (néu cén) = Doanh nghiép ndp quyét dinh va
thdng bao phat hanh

TONG CONG TY VIEN THONG VIETTEL



XIN CHAN THANH
CAM ON!
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wiETTeL
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Hay ndi theo cach cla bar

VIETTEL THANH PHO HO CHI MINH - TRUNG TAM BAN HANG GIAI PHAP KHACH HANG DOANH NGHIEP
Tang 17, Toa nha Viettel, 285 Cach Mang Thang Tam, Phuwong 12, Quan 10, Thanh ph6 H6 Chi Minh
Email: dgkhanh@viettel.com.vn - Hotline: 0983.245.945 - 0981.91.67.67
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