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PHAN 1
NANG LUC VIETTEL

SERVER PC
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Ha ting mang truyén dan
s0 1 Viét Nam:

98 0/0 huyén

c6 truyén dan cap quang

>859%0 xi trén ca nwéc
cO cap quang.

NANG LU’C VIETTEL
HA T ANG CONG NGHE THONG TIN VA VIEN THONG

O 1 Data Center
16n nhat Pong Nam A,

03 Data Center
dat tiéu chuan qudéc té
Tier 3 - TIA 942.

>74.000 tram
phat s6ng, méi xa trén
ca nwdc co6 it nhat 1
tram phat song.
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NANG LUC VIETTEL
NANG LU'C CONG NGHE THONG TIN VA VIEN THONG

%>10 nam kinh nghiém trong %>3.000 ky sw CNTT va % Viettel c6 thé manh
viéc nghién ctru phat trién va vién théng trinh do dac biét trong viéc co
trién khai cac giai phap CNTT cao tot nghiép tw thé may do, cung cip
cho ngi bé Tap doan, ciing nhw nhirng trwrong dai hoc nhirng giai phap riéng
cho cac Bo Ban Nganh va uy tin hang diu trong biét theo nhu ciu cua
Doanh nghiép. va ngoai nwaoc. Khach hang.

. MB & N
PETROV/IETNAM NGV HANG 0tidw D01 EXIMBANK VietnamAirlines

BIDV& v.etcomsgk

EVN VINAMILK
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NANG LUCVIETTEL
THANH TU'U

10 san pham >40 san pham
dat giai Sao Khué. dwoc dang ky ban
quyén.

San phiam dwoc trién khai va sir dung /11 Qudc gia:
Viét Nam, Lao, Campuchia, Pong Timor, Peru, Haiti,
Mozambique, Cameroon, Myanmar, Tanzania,
Burundi.
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PHAN 2

GIAI PHAP CONG NGHE
THONG TIN & VIEN THONG

TONG CONG TY VIEN THONG VIETTEL



GIAI PHAP CONG NGHE THONG TIN & VIEN THONG
CAC GIAI PHAP CNTT&VT

% Dich vu thoai: Di dong 2G/3G/4G, Co dinh PSTN, SIP trunking, Trung ké

“*Dich vu Internet: FTTH, Internet Leased line, Leased Line

“+*Dich vu Kénh truyén: Kénh riéng (Layer1), MetroWan (layer2), OfficeWan
(L3)

“*Dich vu VAS: SMSBRANDNAME (Bulk SMS, AMS), 1800, 1900

“»Dich vu Hbéa don dién tir (E-Invoice), Chir ky S6 CA, HSM

< Giai phap Phan mém Quan ly Ban hang On-line: DMS-lite, DMS-One

“Giai phap Ngan hang dién tir (Bankplus)

*»Giai phap Van phong dién tw (Office.One)
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GIAI PHAP CONG NGHE THONG TIN & VIEN THONG
CAC GIAI PHAP CNTT&VT

Dich vu
SMSBRANDNAME
Bulk SMS

Dich vu Bulk SMS:

K/

% La dich vu dwoc cung cap cho cac to chirc/doanh
nghiép c6 nhu cau thong tin ndi bo hay thong tin
cham séc khach hang bang hinh thirc gii tin nhan
trwc tié€p téi cac thué bao di ddng qua mang vién
thong.

<+ Nhan tin hién thi thwong hiéu trén cac nha mang:

Viettel, Vinaphone, Mobifone, Gtel, VietnamMobile
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Dich vu SMSBRAND NAME
Bulk SMS

Tién ich:
% Doanh nghiép str dung ndi bo:

v/ Giri tin nhan ndi bo théng bao lich hop, cac
hoat dong tap thé, nhic nhé nhan vién thoi
gian cong tac (nhw thoi gian hop, gap
khach hang), thong bao ban hanh van ban,
ndi quy m@i..., tranh trwong hop bi quén

% Doanh nghiép st dung cham séc khach hang:

v Canh bao thong tin, thong bao cho nhan vién ky
thuat khi c6 16i hé théng:

Hé théng qua tai, hodc xay ra 16i, nghén mang...
Moi trwrong lam viéc doc hai,

Nhiét d6 trong phong khong dat tiéu chuan,
Canh bao sw c6 chay nd, bao khoi...

v Thong bao khi c6 phat sinh giao dich ngin hang smsbanking, th¢i gian dao han tin dung...

v' Thong bao két qua khép 1énh chirng Khoan,...

v/ Giri tin nhan nhac nhé chuyén bay, thong bao diém thi...




GIAI PHAP CONG NGHE THONG TIN & VIEN THONG

CAC GIAI PHAP CNTT&VT
Dich vu e
: g AMS la viéc str dung cac kénh thong tin tin nhan di dong
SMSBRAND NAME dé€ l1am phwong tién cho cac hoat dong tié€p thi, quang
AMS c40, khuyén mai ctia cac doanh nghiép, té chirc, ca nhan.

% Cac don vi tham gia vao dich vu nay bao gom cac cong
ty, dai ly quang cao, cic doanh nghiép, t6 chirc, ca nhin
va nha cung cdp vién thong

<»Nhan tin hién thi thwong hiéu trén cac nha mang:
Viettel, Vinaphone, Mobifone, Gtel, VietnamMobile
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Dich vu SMSBRAND NAME
AMS

Tai sao nén st dung dich vu AMS?

% Tiép can trwc ti€p véi khach hang;

% Tang mirc dd nhan biét thwong hiéu;

+ Loc chi tiét doi tworng nhan quang cao;

% Kha nang twong tac toi da 2 chiéu giira Doanh nghiép va khach hang;

< Thong diép Marketing dwoc chuyén tai dén ngwoi tiéu dung “moi lic - moi noi”
+ Chi phi thap hon va tiét kiém theoi gian hon so véi cac hinh thivc quang cao khac.

Dich vu AMS gtri nhirng thong tin gi?

+ Dich vu AMS cung cip nhirng thong tin dich vu, san phdm cé ich dén cac thué bao:
% Thong tin chwong trinh gidm gid, khuyén mai san phiam

+» Thong tin gi¢i thiéu san pham, dich vu méi

+ Thong tin quang cdo sdan pham, dich vu

% Thong tin cac chwong trinh binh chon, tring thwéng




GIAI PHAP CONG NGHE THONG TIN & VIEN THONG
CAC GIAI PHAP CNTT&VT

Dich vu H6éa don dién tw
Hoa don dién tir la tdp hop cdc théng diép

dir ligu dién tir vé bdn hang héa, cung tng =
dich vu dwoc khéi tao, 1dp, giri, nhdn, luu

trir va qudn ly bdng phwong tién dién tir

Phoi héa don gidy Hoba don gidy ba lién
* Pwoc ky bang chir ky s, dam bao
tinh toan ven dir liéu. = 7
= C6 gid tri phap Iy nhw héa don gidy. % e o -

* Pwoc B Tai Chinh va Tong Cuc thué

cong nhan
Dir liéu dién tir File dién tir hoa don
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DICH VU )j! “ Nhanh: Nhanh chéng tao lap, phat hanh héa don;
.

H()A PON DIEN ‘s w NS Khach hang nhan héa don ngay sau khi phat hanh;
Tﬁ, ) -':,Q e Tim kiém, bao cao, théng ké nhanh chéng,...
Loi ich:

% Tiét Kiém: Tiét kiém chi phi in 4n héa don; Tiét kiém
chi phi giri héa don cho khach hang; Tiét kiém chi
phi kho bai lwu triy; ...

+» Thong minh: Kha niang tuy bién va tich hg’p linh
hoat.

% Thuan tién: Khong phai lap bao cao thu cong, chi
can xudt tir hé théng; Dé dang giri héa don cho
khach hang qua nhiéu hinh thirc: Email, Website,
SMS.

< An toan: Khong thé lam gia; Khong lo thit lac, rach,

ThA IhAsr-thA - Tl ] A
1UlIg, Llidy 11Ud UU 1L, 11T U4dU 11lIdt LdU



Dich vu Héa don dién tw

Tai sao nén dung Héa don dién tir ctiia Viettel?

++ Ha ting mang 1&'n: Kha nang phat hanh hang triéu héa don/ngay, dam bao hé théng lwu trir an toan

++ Bao mat: Pap trng cac yéu ciu bao mit doi véi hé thong quan trong nhw: ma héa cac dir liéu nhay cam, cac
thiét bi chdng tin c6ng mang, sir dung cac thiét bi ky an toan HSM, usbToken dat chuan...

¢ Thong minh, linh hoat: Kha ning mé réong phu ho’p véi nhiéu loai héa don dac thu; dap wng da dang cac loai
hinh cong ty tir nhé dén 1&'n. Kha nang tich hop véi da dang cac phin mém ké toan, ban hang, quan ly doanh
nghiép

«+ Trién khai nhanh: Viettel cé cac Trung tim CNTT trén khap 63 tinh, sin sang trién khai, tich hop khi c6 nhu
cau tir Doanh nghiép

< H6 tror 24/7: Viettel c6 trung tim cham s6c khach hang chuyén biét, san sang ho tro' khach hang 24/7

% Viettel cung cap da dich vu: kha nang str dung nhiéu dich vu dong bg tir Viettel v&i gia wu dai

+ Kinh nghiém trién Khai nhiéu khach hang lén




GIAI PHAP CONG NGHE THONG TIN & VIEN THONG
GIAI PHAP CNTT - GIAI PHAP QUAN LY PIEU HANH

1A A A ‘ La dich vu cho phép khdch hang st dung s6 dién thoai di déng ctia

Gial phap Ngan hang Viettel dé thwc hién cdc giao dich Ngdn hang (chuyén tién, thanh todn

dlén tﬁ' - Bankplus tién cwéc dién thoai, thanh todn héa don dich vu, truy vdn théng tin tai

’ khodn) ngay trén dién thoai di déng ma khéng cdn dén qudy giao dich
hodc ATM.

Loiich:

% Tiét kiém th&i gian: c6 thé thwc hién giao dich bat ci& ldc nao
ngay trén dién thoai.

% Tiét kiém cong sirc: moi giao dich dwoc thwc hién ngay trén
dién thoai, & bit ci¥ noi ddu mién c6 séng Viettel.

% Nhanbh, tién l¢’i, hiéu qua: khong cin két ndi Internet, khong
kén dong dién thoai, giao dich dworc xir ly ngay lap tirc tai thoi
di€m thao tac
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GIAI PHAP NGAN HANG PIEN TU - Bankplus

Tinh nang dich vu

Chuyén tién
® Trong ngin hang .
® Ngoai ngan hang
® Chuyén tién mat
Quan ly Tai Khoan
® ® Truy vin ly s6 dw tai khoan
® Truy vin cac giao dich gin nhit

Tiét kiém

9‘ o B Mo so tiét kiém

® Quanly sd tiét kiém

Tiét kiém B TAe b o b5 X LA
: Tat toan so tiét kiém

Thanh toan

® Thanh toan cwéc vién thong

® Thanh toan héa don dich vu (dlen,
nwéc, vé may bay, game....)
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GIAI PHAP CONG NGHE THONG TIN & VIEN THONG
CAC GIAI PHAP CNTT&VT

Giai phap Van phong dién tw
(OFFICE.ONE) quin

LY LICH

La hé théng Vin phong dién tif th6ng minh danh riéng C%llJ\Ié}NVI.}E\I
cho Doanh nghiép s dung trén da nén tdng véi muc tiéu

qudn ly cdc hoat dong hanh chinh chuyén nghiép, hién <
dai ma van ddm bdo tinh linh hoat, don gidn. Ofﬁce One »

TiCH HOP QUANLY

iac 1. CHU KY LUONG

Giai phap: S CONG

QUAN LY VIEC

5 © A A an P TRUYEN

San pham déng b0 trén cac nén tang web, smartphone, tablet. THONG

% Quan ly van ban: dén, di. +“ Quan ly hé so lwu trir.

% Quan ly trinh Ky van ban. % Tich hgp chir ky sd, email, sms.

% Quan ly lich lam viéc. % San pham duy nhit & Viét Nam str dung

+“ Quan ly cong viéc tich hop chir ky sd trén dién thoai di dong.

% Quan ly truyén thong.
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GIAI PHAP VAN PHONG PIEN TU’

(OFFICE.ONE)

Loi ich trién Khai:

TANG HIEU QUA CONG TAC

HANH CHINH, VAN THU

CAI THIEN CHAT
LUQNG CONG VIEC

GIAM CHI PHi, TANG
CU'ONG QUAN TRI

< Thong tin vé van ban, h6 so’ cong
viéc, lich lam viéc cua tat ca cac
phong ban trong don vi dwoc
quan ly mdt cach xuyén sudt va
thong nhat.

<+ Kha nang tich hop dé dang véi cac
thiét bi s6 va nhiéu hé thong phan
mém cta don vi.

“ Phan quyén linh dong nhiéu mirc
cho ngwoi st dung, tinh bao mat
cao.

% Trao d6i théng tin nhanh
chéng, chinh xac.

< Rit ngan thoi gian xt ly
cong viéc.

“ Tang hiéu qua s dung
tai nguyén van phong.

« Pap wng dwoc lwong div
liéu 1&'n, nhiéu ngwoi st
dung dong thoi, hiéu
nang toi wu.

% Giam chi phi mua gidy to, in an.

“ Giam theoi gian lwu triv, van
chuyén cong van.

% Tang dwogc dién tich lam viéc
trong van phong.

% C6 kha nang dap &ng dwgc cac
quy trinh quan ly phirc tap
bang cong nghé workflow.

% Cacloai hinh bao cado da dang,
sinh dong.




PHAN 3
CAM KET CUA VIETTEL
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CAM KET CUA VIETTEL

HE THONG - DICH VU - KET NOI - CAM KET KHAC

HE THONG

Pam bao hé thdong chay 6n dinh,
dap &ng dwoc tin suit str dung cao
va so lwong 1on truy cap dong thoi.

KET NOI

Pam bao chit lwong két ndi
Internet, 3G, 4G va kénh thué riéng
dé hé thong luén van hanh 6n dinh.

DICH VU

Cung cap dich vu cham séc khach
hang, hé tro kj thuat 24/7 nham
giai quyét Kip thoi moi sw ¢6 tranh
anh hwéng dén hiéu qua Kkinh
doanh.

CAM KET KHAC

* Bao mat thong tin

* Chinh sach wu dai

 Hop tac trién khai &ng dung
CNTT
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Tran trong cam on!



