VIETTEL THANH PHO HO CHI MINH

INTERNET LEASED LINE
— DICH VU INTERNET CAO CAP DANH CHO
DOANH NGHILEP
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Noi dung
1. Cac hinh thire cua dich vu Internet va mot
s0 van de DN dang gap phai

2. Gioi thiéu dich vu Internet cao cap
danh cho DN

3. Chinh sach danh cho DN

4. Mot so cau hoéi thwong giip
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1. Cac hinh thire caa DV Internet va mot so van deé

DN dang gap phai

Mt s6 dich vu Internet

1. ISDN (Dial —up)

2. ADSL

3. FTTH

4. Internet Leased line
(Kénh Internet dung riéng)

D

V Internet thong thwong va han ché

trong xay dung hé thong mang trong

D
1.

=

N

DN thuwong lua chon cac goi dich vu ¢o chi
phi thap ISDN (dial-up), ADSL, FTTH.

. Bing thong qudc té han ché: g6i FTTH cao

nhat chi dap ting toi da: 1.5Mbps

. Kha ning mé rong han ché

Str dung Internet chung vai cac DN khac,
toc do truy cip gio cao diém bi han ché,
anh huéng toi chat lwgng cong viéc.

S6 lwgng IP tinh han ché (T6i da 11Ip doi
voi FTTH)
Download>upload

Chi phu hgp vai cong ty c6 quy mo nho.



2. Internet leased line

La dich vu dwong truyén Internet cé cong két noi quoc
te riéng biet danh cho cac van phong, cong ty ¢0 yéu cau cao
vé chat lwong dich vu.

Khac véi két noi Internet thong thwong, dwong truyén kénh
thueé rieng co thé cung cap moi toc do tir 256Kbps deén hang
chuc Gbps voi cam két tot nhat vé do on dinh va toc do ket
noi.
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2. Internet leased line

Uu diém noi bat

1. Toi da hoa toc do két noi: dap u’ng tir 64Kbps dén
100Mbps, ca trong nwéc 1an quoc té.

2.Két ndi dung riéng Internet, cam két 99.9% bing thong
trong nwdéc va bing thong téi cira Router quoc té tai
HongKong.

3.Kha niing nang cap dé dang, nhanh chong

4.C6 it nhat 8IP tinh

5.Phu hop va doanh nghié€p vira va lén.

6.Phu hop diic biét voi DN c6 yéu cau cao khi truyén tai dir
liéu theo hwéng quoc té
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Viettel H:‘n
Nji

Pwdng truc Viettel:
1A, 1B, 1C, 2B

Viettel Ho

. Chi ——“

Mang LAN
DN




N

. Internet leased line

® .Mota
Ttr van phong DN=> két ndi cap quang veé
DSLAM Huawei (hoac IP Switch cua Viettel)=>»
két noi cap quang vé Bras va Router quoc té clia
Viettel.




2. Internet leased line Ung dung

Mail server, Web Server

Truyén tai data, VolP, Video Conferencing, VPN. ..

Truy cip Internet, Web toc d cao
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I11. CHINH SACH DANH CHO DOANH NGHIEP

|. Chinh sach gia (4p dung co ché gia linh hoat giam
10% doi vai DN thanh toan trude mot nam).

2. Chinh sach sau ban hang:

Ho6 tro khach hang: 24/7 (tiép nhan cac thong tin xu
Iy sur ¢O va phan hoi sau 30 phut, khac phuc sau 2
210)

3. Cham soc khach hang dinh ky hang nam dip ¢, tét.
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IV. MOT SO CAU HOI THUONG GAP

Viettel cd cam két bang thong quoc té khong?

Tra loi: Viettel cam két bang thong tdi ctra ngd quoc té
tai Hong Kong.

2. Su khac nhau gira ADSL, FTTH va internet leased
line 1a gi, ta1 sao phai dung Internet leased line ma
khong dung FTTH, FTTH cting st dung cap quang
va dam bdo toc d9???

Tra loi: FTTH bi han ché vé toc do két noi quéc té (téi
da la 1.5Mbps). Ngoai ra, Viettel xin lam 1 vai so
sanh nhu sau: AU HOI THUONG GAP
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IV. MOT SO CAU HOI THUONG GAP

ADSL FTTH Leased Line
Bing Dung chung, . ., Dung riéng, khong chia sé dén ctra
théng chia o8 Dung chung, chia sé ngd QT
Cap Cap dong Cap quang (Fiber, Optical Cap quang (Fiber, Optical Cable)
@71 (5))
. Converter quang di¢n Converter quang di¢n
Thiét bi | Modem ADSL ,
Modem DrayTek Router Cisco, 2FE
) ) A 1 IP tinh .
Dia chi IP | IP dong " P A 8 IP tinh
(riéng Pub 16 cap IP dong)
. < . g Trong nudc = Qudc té
Toc do 2 Mbps Trong nudc > quoc té 5 . Q Lz
(Speed) Download > D load = Unload Hoac Trong nudc > Quoc té
ee ownload = Uploa
P Upload, . Download = Upload
Céc nhu cu dT;:ul}i,érlllha}II)GIin;eﬁett;uTgyﬁ?nh B Ntemct, Truyen dit licy
Ung dung DU cao, Hoi nghi truyén hinh VPN, web

co ban vé Net:

VPN, web server, mail server,
FTP Server

server, mail server, FTP server

Poi twong
str dung

Dud1 15PC

Doanh nghi¢p vtra va nho
TU 15PC dén 70 PC

Doanh nghiép 16n, tong cty -
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IV. MOT SO CAU HOI THUONG GAP (ti¢p)

3. Thoi gian xt 1y sy c6 ctia Viettel mat bao 1au?
Tra 10i: Viettel s& phan hoi khach hang trong vong 30phut, thoi
gian khac phuc su co 1a 2 tiéng.

4. Viettel co bao nhiéu hudng két ndi ra Quoc té

Tra 1oi: Hién nay Viettel dang két n6i qua 2 hudng cap: cap dat
lién va cap bién. Viettel co ha tang cap dat lién chay theo 4
duong truc: 1A, 1B, 1C, 2B két nbi Quéc té theo 3 ctra khau
Moc Bai, Mong Cai, Lang Son. Cap bién AAG cap bién lién
M3 A vi thé dam bao cac hudng két ndi lién tuc (khong gian
doan khi bi su co).
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